Rick Eastes


Phone:
0419 659 921

Email: 
rick@eastes.net
Website: 
http://www.eastes.net
Location: 
Brisbane, Australia


Profile

I have worked in the IT industry in Australia and UK for over 5 years with proven success. 

I enjoy working within a team or alone, usually as a developer, analyst, or support role.

I am degree qualified, self-motivated and take pride in my work.
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Career Profile

Internet Marketing Analyst / Developer
(September 2003 – June 2004)
Greenlight Marketing http://www.greenlight.co.uk
· I designed and developed software to aid with promotion of internet sites including keyword density analysis tools, google reporting software, and website optimisation tools


· Managed internet-marketing projects for various London companies primarily in finance and travel industries. I managed marketing budgets up to £250,000 per year


· Provided Cold Fusion, ASP, XML and .NET support to other developers


(.NET, ASP.NET, XML, JavaScript, CFM, SQL Server, PHP, HTML, Search Engine Optimisation, Search Engine Marketing, PPC Management) 


Analyst Programmer / Technical Support
(August 2003. 2 week contract)
Titan Interactive 

· I aided existing team members with the completion of (http://www.zycko.co.uk) and ensured it is delivered on schedule and to specifications set by the service level agreement. 


· Provided support to other developers in a 5 man team.


· Developed real-time chat facility in Java. Uses remote method invocation (RMI)


(DOM, XML, XSLT, JavaScript, ASP, Microsoft Commerce Server CMS, Java) 

 

Senior Analyst Programmer
(December 1999 – March 2003. 4 years Full Time)

AussieWeb http://www.aussieweb.com.au  

During my four years with AussieWeb, I had the pleasure of working for many of the 100+ clients in legal, financial, tourism, medical, ICT and automotive industries (see Example Projects Below).  

A typical week would require me to:
· Quote, design and develop various software solutions 


· “Business process re-engineering” - Directly advise clients on streamlining their business processes through design, development and deployment of various IT solutions


· Provide technical expertise to other staff

· Database design and administration

· Provide 1st and 2nd level support to clients (desktop and technical)



Example Projects

· Nukedit – Content Management System
A popular CMS, used by most Aussieweb clients and many businesses around the world. I have now released version 4.1 and continue to maintain it in my own time. It is available at http://www.nukedit.com 
(ASP, SQL, JavaScript, VB Script, HTML, DHTML, DOM, XML, server caching)

· Web based project management and time sheet software (2 months total)
(ASP, HTML, JavaScript, DHTML, SQL Server) 


· Ford Health Group - Health analysis and health risk assessment software 
(4 months + ongoing maintenance)
I designed and developed, a suite of software that performs the following tasks

1. Collects mass amounts of health data from individuals based onsite or offsite using a distributed database system

2. Analyse the collected data with various mathematical formulae to provide a health risk assessment, report on current health, risks and what to do about it.

3. An administration interface to manage the health algorithms, backups, patients, and data syncronisation
4. Uses statistical software to provide a corporate report based on all data collected whilst strictly maintaining each individuals privacy 

(ASP, SQL, HTML, Visual C++, JavaScript, VB, excel, Goldmine CRM, SPSS)

· Transport request / booking system http://www.nqx.com.au/ (3 weeks)
(ASP, HTML, JavaScript, Access)
· Hale Shepherd Investment Managers http://www.haleshepherd.com
I provided a streamlined user interface design and development. Also provided training on using system. 
· Desktop and technical support and development of other applications both small and large using XML, ASP, PHP, SQL, VB, C++, JavaScript, VB Script, DHTML, HTML, DOM, Flash
· Administration of Aussieweb’s Microsoft Server and Local area network
See written reference from Aussieweb CEO, Monte Huebsch
Applications Developer 
(March – May 2003. 3 months Full Time)
ABC Home Loans http://www.abchomeloans.com.au

After coordinating with the company director, I designed and implemented various software solutions, streamlining and reducing operational costs wherever possible.


Solutions included: 

· Implementation of automatic loan approval system that integrates with loan originators (PLAN Australia)


· Development and design of Multimedia CD for marketing and form deployment


· Deployment of self maintainable website


· Video Editing

(ASP, SQL, Photoshop, HTML, DOM, DHTML, excel, access, eforms)


Small Business Owner 
(2001– 2002 Part Time) 
E&I Computers


· Trouble-shoot and repair of PC’s


· Provide hardware support to home PC users


· Carry out various successful marketing campaigns


· Sales of parts and machines
 

Senior Developer 
(2001. 2 months)
RangeDATA GIS


I designed and developed a digital mapping prototype for the Australian Defence Department which included the following

· Accurate registration of scanned maps


· Various digital mapping tools (measurement, polygon, selective zoom, search etc)

· Weapons danger area templating tools

· Import and export to various image file formats 


(Microsoft Visual C++ 6.0, MFC, GDI+)

Student Analyst Programmer
(1999. 12 months full time)
Atlas Travel Technologies (now Amadeus)


· In a team environment, I helped design and implement a web-based travel reservation system. We used the data from the tandem mainframe to populate a SQL Server with web connectivity.

· I administered a UNIX backup server and wrote backup scripts to backup one of the Atlas2000 databases

· Worked in the maintenance and development team for “Atlas2000” (A Global Distribution System) updating and maintaining the COBOL code as per request of clients or internal staff.


(UNIX, unix scripting, asp, SQL Server, stored procedures, DHTML, COBOL) 

Tertiary Education
 

1997 – 2001
Bachelor of Information Technology


Queensland University of Technology

Major in Software Development and Data Communications


1999

Justice of the Peace
North Point Institute of TAFE 

Interests
 

· Touch rugby and 5-a-side soccer team player (I organise both teams)

· Advances in software development technologies 

· Writing for my personal website: http://www.eastes.net and http://www.nukedit.com
Specific IT Skill set

Programming Technologies

ASP 




5 years

ASP.net




8 months

C/C++ 




2 years

COBOL




5 months

MFC, GDI+



2 years


SQL 




5 years

HTML, DHTML 



5 years

PHP




1 year

CGI (C & Perl) 



6 months

Flash, ActionScript


2 years

Java 




6 months

JavaScript



6 years

DOM

 


3 years

XML, XPATH, XSLT, XHTML

8 months

Visual Basic



1 year

GIS, CMS, Health Analysis  

3 years

Regular Expressions


3 years

Microsoft Commerce Sever

2 weeks


Server Administration

IIS 4.0 – 5.0



4 years

Win XP Professional 


2 years

Win 2000 



6 months

NT Server 4



3 months
Linux & UNIX



6 months

 

Software Usage

Microsoft Visual Studio (6.0 -> .NET) 
5 years
SQL Server



2 years
Oracle




1 month
Microsoft Visio Pro


1 year
Microsoft Source Safe


1.5 years
Microsoft Excel, Word, Access 

6 years
Microsoft Front Page


1 year
GoldMine 5.0 +



6 months
Macromedia Dreamweaver 

4 years
Macromedia Flash 


2 years
Adobe Photoshop 


6 years
Adobe Premier



4 months
Homesite 



2 years

SPSS




2 months
 

Referees / REFERENCES

Feel free to contact my referees below. 


 

 

 

 

 

  

Below is an extract of a reference from Monte Huebsch (CEO Aussieweb). A full copy is available via the following link: http://www.eastes.net/content/files/downloads/reference.doc
 

“Richard has the key ingredients to becoming a significant contributor to not only your organisation but to the total business environment.  From day one, Richard demonstrated an attitude that was beyond just getting stuff done but added more and extras without being asked.  He looks at ways to not just “do things” but to do things “better”. 

 

Richard, once fully comprehending an assignment, can work with minimal supervision.  This extends to his capacity to accept responsibility and you can delegate client contact directly to him and know that it will be done and done professionally.  

 

Richard can work in a self-directed mode, in a small group or even deployed to work at a clients site location.  I have used Richard in all three of these capacities with great success.”

 

 

Dr. Toby Ford


Founder�Ford Health Group�carla@fordhealthgroup.com


Ph: +617 3839 0992�(Brisbane)�����������������(





Clinton Ritchie


Technology Director�Greenlight�clinton@greenlight.co.uk


Ph: +44 207 253 7000�(London, England)������������������(














Monte Huebsch


CEO


Aussieweb


monte@aussieweb.com.au


Ph: +617 3220 0932�(Brisbane)�








